31. Ecam B Kutae Bbl Kynusam Hebe3onacHble
NPOAYKTbI, KPpOMe BO3BpaTa AeHer MO>XHO
noTpeboBaTb KOMNEeHcauuio B pasMmepe 10-
KPaTHOM LEeHbl, @ eCcJim AOoNoJIHUTEeJIbHanA
KOMneHcauusa MmeHblwe 1000 1oaHen, OHa
coctaBuT 1000 1oaHen

BbIro4HOCTb MCXOL4HOW BEpCcUn: 0bbI4Has [lokasaTenbHOCTb A - UCXoOHas Bepcus Oonsa neHer
becnnaTHoO MWMOXOL0M HEMHOI 0 CUJ1bl BOJIN YacTnyHo Knutam

Poccuiickmne gaHHble: 4aCcTUYHO

KuTanckmne ycnoBus n poCCUNCKME faHHblIe pa3feneHbl no noasam. Poccunckasa ceepka
YaCTUYHasA; HEMPOBEPEHHbIE MO/ OTMEeYeHbl 0TAENbHO. OUEHKN 1 PUNbTPbI

OTHOCATCA K NCXOO4HOW BEepCun.

OLuEeHKM BbllLEe OTHOCATCSA K MCXOA4HOM BepCnn; otaesnibHasd OoueHKa pOCCI/IIZCKOFO BapWaHTa

He npoeoanyiacsb.
n POCTbIMMU CJZIOBaMHU

Kutan — ucxopHasa Bepcua. ECam Bbl Kynuam NnpocpoYeHHble Nan
NCNOpPYEHHbIE MPOAYKTbI, CAM/N NPOAYKTbI, YIaKOBKa N YeK — BallW
OoKa3aTenbCcTBa. He cnewnTe ux BoibpackiBaTb. B Knutae MoXxHo
notpeboBaTb KOMMeHcauuto B pa3Mmepe 10-KpaTHOW LeHbl AN 3-KPaTHOro
ywepba. Ecnm cymma meHble 1000 oaHen, oHa coctasuT 1000 oaHen. K
KOMY 06paTuUTbCA — K NPOAaBLYy WM Npon3BoaAnTesnto — BbibupaeTe Bbl.
ToT, K KOMY Bbl 06paTnancb, 0653aH CHavyana BbINJIAaTUTb KOMMNEHCALMNIO U
He BrnpaBe rnepeknanbiBaTb 3TO Ha APYry CTOPOHY.

Poccus. B Poccum CNopY€eHHbIN, NPOCPOYEHHbIA NN He
COOTBETCTBYHLLNIA ONUCAHNIO MPOAYKT TOXKE MOXXHO BEPHYTb MPoAaBLyYy.
MokynaTenb BbIbUpaeT 3aMeHy, CHUXKEHME LeHbl WY BO3BpaAT AeHer. 3To
OEeNCTBYeT U ONs MOKYMNOK Yepe3 UHTEPHET, AOCTABKY UM MPUoXeHue.

3aTpaThl
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Kutanm — ucxopHana Bepcus. becnnaTtHo. CoxpaHuTe NPOAYKTbl, YITaKOBKY U
yek. Hnyero He BbibpackiBanTe U He MONTE, Cpa3y choTorpadupynTe.
CHayvana obpaTuTechb K NpoaaBLy WM Ha naaTdopmy. ECnm ooroBopuTbCA He
MOSTY4YUTCS, 3BOHUTE B KUTANCKYO CNY>KOy yperynmpoBaHus noTpebunTenbCknx
crnopos no HoMmepy 12315. Ecnu oeno oencTenTenbHO AONAET A0 Ccyda, 3TO
3aWMET HeCKoJIbKO MecsueB. Camoe TpyaHoe — yaepXXaTbCs U He BblIOpoCnUTb
BCE 3apaHee.

Poccusa. CTonMocCTb o6paL|_|,eH|/|;| N CPOKUN B 3TUX NCTOYHUKAX HE YKa3aHbl.

Bbiropa

Kutan — ucxopHas sepcua. Ecnm B Kutae BaM NpuynHEH Bpe NpooykTamu,
He COOTBETCTBYOLWMMKN CTaHAapTaM 6e30MacHOCTM NULWEBON NPOAYKLUN, Bbl
MoXXeTe noTpeboBaThb Bo3MelleHUs yulepba Kak OoT npodaBLa, Tak U OT
nponssoanTens. Onsa CTOPOHbI, Noay4yumsLlen Bawe TpeboBaHume o
BO3MeLlleHUN, 4ENCTBYET NpaBusIo NepBoo4epeaHON OTBETCTBEHHOCTU: OHa
AOJKHA CHa4ana BbINJaTUTb KOMMEHCALWIO N HE BMNpPaBe YKJIOHATbLCA OT
3TOro. To eCTb K KOMYy Bbl 06paTUANCL, TOT N OOJIKEH CHaYajla BO3MECTUTb
ywepb aeHbramu, a He oTNPaBAATb Bac K Apyron ctopoHe. NMNoMmumo
Bo3mMeLweHns yuepba, Mo)XHO noTpeboBaTb OT APYron CTOPOHbI KOMMNEHCAL MO
B pa3mepe 10-KpaTHOW LUeHbl nnu 3-KkpaTHoro yuepba. MNpu 3ToOM «ecnm cyMmma
OONOJIHUTEeNbHON KoMMNeHcaunnm meHble 1000 toaHen, oHa cocTtasngaeT 1000
toaHen». Ho eCTb OQAHO NCKJIIOYEHNE: «3a UCKJIIOYEHMEM HELOCTATKOB
3TUKETKN NN UHCTPYKLUUN K NULLEBON NPOAYKLUN, KOTOPbIE HE BAUSAIOT Ha eé
6e30nacHOCTb U He BBOAAT noTpebutensa B 3abnyxaeHue». Kutanckoe
cynebHoe pas3bscHeHMe yCTaHaB/MBaET eLlé HeCKoJIbKO npasui. lMNMepgoe:
DOJIKHbI OAHOBPEMEHHO BbIMOJIHATLCA TpY ycnoBus. MNMokynaTtens nprnobpén
MPOAYKTbI A5 JINYHOI O UIN cemenHoro notpebneHus. NMpoaykTbl He
COOTBETCTBYIOT CTaHAapTaM 6e3onacHOCTM NMWeBon Nnpoaykuun. MNMpm atom
HeT OOKa3aTeNbCTB, YTO NOKynaTesb 3Hasn 06 3ToM npu Nokynke. Ecnan
YyCN1I0BMSA BbIMOJIHEHbI, «WITPaHasaA KoMneHcauus B padmepe 10-KpaTHOM LiEHBbI
pacCyYMTbIBAETCHA UCXOAA N3 PaKTUYECKN YyNavYeHHON UM CyMMbl». BTopoe:
€C/n NnoKynaTe b 3Has1 0 HECOOTBETCTBUM CTaHAAPTaM, HO BCE PaBHO KyNuJ
NPOAYKThI, @ 3aTeM noTpeboBan KoMNeHcauuo, HapoaHbii cya (AEZERT)
yaoosneTBopseT TpeboBaHMe TONLKO «B Npeaesax pa3yMHbIX noTpebHocTen
noscenHeBHoro notpebneHns». MNpu nocnegoBaTesibHbIX MOKYMNKaxX 1
MOBTOPHbIX NCKaxX obLLee KONMYECTBO NMPOAYKTOB, KYMJIEHHbIX 3@ HECKOJIbKO
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pas3, oueHMBAeTCHa B paMKax OOHOro 1 TOro e npegena. Tpetbe: npu
HECKOJIbKMX BMAAX HeAOCTaTKOB cy He yaosneTBopseT TpeboBaHue o
WTpapHOM KOMMNEHCaLnmn, eCiiv 3TN HeJOoCTaTKU He Co34aloT y noTpebutens
owmnboYyHOro npeacrtaBieHns o 6e3onacHOCTM NPOAYKTOB. ITO cleayowme
HeOOoCTaTKWN: HeEHaanexallee opopMyieHVE TeKCTa U pa3Mepa wpudTa,
ownboYHbIe, NULHWE NN NPonyLLEeHHbIe neporangbl. TakXXe HeHaasexxalnm
cnocob ykasaHMa MacCbl HETTO U NMapamMeTpoB NPOoAYKUNK. TakXKe OTCYyTCTBUE
YKa3aHus yCN0BUN XpPaHEHUS O MPOAYKTOB, KOTOPbIM He TpebytoTca ocobble
yC/i0BMSA XpaHeHua (No Bcen cTpaHe B Kutae).

Poccua. MoXXHO NONy4YNTb 3aMeHY, CHUXXEHME LieHbl U BO3BpaT AeHer, a
npw Bpene 300p0Bbl0 — BO3MELLEHME NOHECEHHbIX pacxonoB. KoMmneHcaums,
KpaTHas ueHe unm yuwepby, B 3TUX UCTOYHUKAX He YKa3aHa.

NMpuMeuyaHuna

Kutan — ucxopHasa Bepcua. [opagok cbopa AokazaTeNbCTB BaXXHEE CYyMMbl.
CHavana coenanTe oTorpamum 1 BUAEO: CHUMUTE YMNaKOBKY, AaTy
MPOW3BOACTBA, NOCTOPOHHME NpeaMeThbl U CBEAEHNS O MOKYNKe. 3aTem
CBA3blBaNTECb C NPOAaBLOM UM naaTgopMon. He BbibpacbiBanTe 1 He MonTe
NPOAYyKTbl 00 obpalweHnsa. Kutanckasa cny>xba 12315 3aHumaeTcs
nocpeaHM4YeCcTBOM B yperysmpoBaHMmM CrNopoB, a He BbIHOCUT pelleHuns. Ecnn
npoAaBeL, YropHO BCE OTpULLA@eT, OCTAETCA TOJIbKO cya. Kak paccynTbiBaeTCs
cyMMa gns pasbupaTtenbcTBa N0 MasibiM UCKaM, CM. pa3aen 8, NyHKT 22
(obMaH Npu NOKynKax B UHTEPHETE 1 caesikax C Nnogep>XaHHbIMU BeLamm).
Ewé BaxkHO: ecnn B efe obHapy>XeHbl BOJIOCbI, HACEKOMbIE Un gpyrme
noAobHble NOCTOPOHHUE NpeaAMeThbl, BONPOC O TOM, CYUTATb 1M 3TO
«HEeCOOTBETCTBMEM CTaHAapTaM 6e30MacHOCTN NMULLEBON MPOAYKLUN»,
06bI4HO TpebyeT 3akJIlYeHNs OpraHoB Haa30pa 3a pbiHKoM (TTIFISEERIT]) nnm
3KCMNepTu3bl. DTO pellaeTe He Bbl. [103TOMY yTBep)XAeHne «HalIn B efe oguH
BOJIOC — rapaHTMpoBaHHO nosy4ymnte 1000 oaHen» HeBepHO. B Kntae npu
obMaHe c 06bIYHbIMK TOBapaMm NoslaraeTcsd KoMrneHcauns B 3-KpaTHOM
pa3Mepe, a ecnn oHa MeHbuwe 500 oaHen — 500 oaHen. CM. NyHKT 29 3TOro
pa3gena (Npyv NOKynkKax B UHTEPHeTE y4nUTbiBanuTe rnpasusia naaTgopMbl 1
CTaTbW 3aKoHa). Ecnm Bbl CamMn roToBUTE NPOAYKTHLI Ha Npoaaxy B Knutae, ons
TOro, Kakue paspelleHns HY>KHO MoJly4YnTb, YTO NMNUCaTb Ha 3TUKETKEe U noyemy
Hesb3A 3as8BNATb, 4TO MPOAYKT NedynT 6one3Hn, ecTb OTAEeNbHbIE NpaBua.
NoagpobHoCcTn CcM. B pa3aene 12, nyHKTax 8-11 (pa3pelieHns Ha NnueByto
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NPOOYKUWMIO, STUKETKMN, HeAOoNYyCTUMbIe 3aaBeHUs 0 ie4ebHOM ahdekTe n
rpaHMLa YrosoBHOWM OTBETCTBEHHOCTM). C ApYyrom CTOPOHbI, AN
npeBpawieHns TpeboBaHUN KOMMNEeHcauun B bu3Hec ecTb YETKME 3anpeTsbl. Bo-
nepBbIX, €CJIN KTO-TO 3JIOHAMEPEHHO CO30aéT BUONUMOCTb TOro, YTO npogasel,
HE3aKOHHO NPOM3BOAUT UM NPOAAET NPOAYKLMIO, @ 3aTEM yrpo3amMum xanob u
NCKOB TpebyeT KOMMNEeHCaUuto, 3TO MOXKET BbiTb BbIMOraTenscTeoMm. Cya
DOJKEeH rnepefaThb CBeAEHNA N MaTepuanbl opraHam obLecTBeHHON
6e3onacHocTu (Nnonnuum Kutasa; A%). Bo-BTopbiX, B KUTae ecnm NCK 0CHOBaH
Ha NCKYCCTBEHHO CO34aHHON BUAMMOCTU HapyLUEeHUs, Cy OTKa3blBaeT B
yoosrsieTBopeHun TpebosaHuin. ECnm 3To cocTasnsdeT nogadyy GUKTUBHOIO
NCKa, B 3aBUCUMOCTN OT TSHKECTU 0BCTOATENbCTB Ha3HavYaloTCa WwTpad nam
3agepxaHue. lNpofaseL TakXe MOXXeT nogaTb MPOTUB BaC NCK O HapyLUEeHNN
rnpaBa Ha penyTauunto. B 3TOM NyHKTe KaTeropms «KOMy 3TO BbIFrOAHO» — Bbl
caMu 1 Ballla CEMbA.

Poccusa. Ecnn yeka HeT nnam oH NoTepsH, NOKYNKY MOXHO NoATBEPXAAaTb
CBUAETENAMMN WM BUOEO C KaMep. 14 3KCnepTusbl NpoayKTa MOXXHO
obpaTntbca B PocnoTpebHan3op.

NCTOYHUKM

KuTah — ucxonHasa BepCUl — UCTOYHUKM
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